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0504

SHORE EXCURSION
Name of Port: Akureyri
Tour Name: Best of Akureyri
Tour Highlights:
• Godafoss Waterfall
• Námaskarð Pass
• Lake Myvatn

Price starting from: Adult USD199.95 | Child savings up to 50%

Name of Port: Isafjordur
Tour Name: A Walk Through Isafjordur
Tour Highlights:
• Maritime Museum

Price starting from: Adult USD79.95 | Child savings up to 50%

Name of Port: Reykjavik
Tour Name: Best of the Golden Circle
Tour Highlights:
• Thingvellir National Park
• Gullfoss Waterfall
• Strokkur

Price starting from: Adult USD189.95 | Child savings up to 50% 

Name of Port: Qaqortoq
Tour Name: A Walk Through Qaqortoq
Tour Highlights:
• Stone & Man in Qaqortoq

Price starting from: Adult USD79.95 | Child savings up to 50%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Name of Port: Nanortalik
Tour Name: Nanortalik on Foot
Tour Highlights:
• Nanortalik Town

Price starting from: Adult USD99.95 | Child savings up to 50%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Terms & Conditions. · Cruise-fares quoted are per person in Ringgit Malaysia and subject to revision due to currency’s rate of exchange. · Cruise fare 
exclude taxes, gratuities and port fees that apply to all guests. · Cruise-fares shown are based on the lowest promotional category of the featured departure 
dates, per person on twin-sharing basis. · The above promotion is valid for new bookings made by 30 Sep 2022 and cannot be combined with other offers. 
· All the information above is correct at the time of print and are subject to availability and change without prior notice. · Deposit of 20% per person is 
required upon confirmation. · Booking is subject to cabin availability and confirmation. · INSTANT SAVINGS OF RM500: Offer applies for Oceanview 
Stateroom and above, based on per stateroom and for the first 10 staterooms book by 30 Sep 2022.

16N ICELAND & GREENLAND
Island Princess®

Date Ports of call Departure Time

Aug 9

Aug 10

Aug 11

Aug 12

Aug 13

Aug 14

Aug 15

Aug 16

Aug 17

Aug 18

Aug 19

Aug 20

Aug 21

Aug 22

Aug 23

Aug 24

Aug 25

- 

7:00 AM

7:00 AM

- 

- 

9:00 AM

8:00 AM

7:00 AM

 -

- 

7:00 AM

7:00 AM

- 

- 

- 

- 

6:00 AM

5:00 PM

6:00 PM

5:00 PM

 -

 -

8:00 PM

7:00 PM

6:00 PM

 -

 -

5:00 PM

5:00 PM

-

-

-

-

-

Southampton (London), England 

Cornwall (Falmouth), England (water shuttle required) 

Cork, Ireland (Cobh - For Blarney Castle) 

At Sea

At Sea

Akureyri, Iceland 

Isafjordur, Iceland 

Reykjavik, Iceland 

At Sea  

At Sea

Qaqortoq, Greenland (water shuttle required) 

Nanortalik, Greenland (water shuttle required) 

At Sea

At Sea

At Sea

At Sea

Southampton (London), England

Arrival Time

Sailing itinerary

Sailing Dates: 2023 Aug 9 till 25

*Cruise bundle fare includes NCCF (port charges): RM1,846
Excludes: Taxes & Fees: RM1,316
                   Gratuity: RM1,058 (Pay onboard at USD232)

Cabin type

Balcony (BF)

Oceanview (OE)

Interior (IF)

RM14,761

RM12,457

RM10,747

Cruise bundle-fare*



0706

SHORE EXCURSION
Name of Port: Beppu
Tour Name: Usa Jingsu Shrine & Boiling Hell Hot Springs
Tour Highlights:
• Jigokumeguri
• Usa Jingu Shrine

Price starting from: Adult USD139.95 | Child savings up to 50%

Name of Port: Kagoshima
Tour Name: Highlights of Kagoshima
Tour Highlights:
• Sakura Jima
• Senganen (Iso Garden)

Price starting from: Adult USD129.95 | Child savings up to 50%

Name of Port: Jeju
Tour Name: Jeju Highlights
Tour Highlights:
• Folklore and Natural History Museum

Price starting from: Adult USD59.95 | Child savings up to 50%

Name of Port: Hakata
Tour Name: Kushida & Dazaifu Tenmangu Shrines & Fukuoka Tower
Tour Highlights:
• Kushida Shrine
• Fukuoka Tower
• Dazaifu Tenmangu Shrine

Price starting from: Adult USD99.95 | Child savings up to 50%

Name of Port: Nagasaki
Tour Name: Highlights of Nagasaki
Tour Highlights:
• Peace Memorial Park
• Atomic Bomb Museum

Price starting from: Adult USD99.95 | Child savings up to 50%

Name of Port: Miyazaki
Tour Name: Best of Aburatsu
Tour Highlights:
• Obi Castle Ruins
• Aoshima
• Udo Jingu Shrine

Price starting from: Adult USD199.95 | Child savings up to 50%

Ginza, Tokyo

Terms & Conditions. · Cruise-fares quoted are per person in Ringgit Malaysia and subject to revision due to currency’s rate of exchange. · Cruise fare 
exclude taxes, gratuities and port fees that apply to all guests. · Cruise-fares shown are based on the lowest promotional category of the featured departure 
dates, per person on twin-sharing basis. · The above promotion is valid for new bookings made by 30 Sep 2022 and cannot be combined with other offers. 
· All the information above is correct at the time of print and are subject to availability and change without prior notice. · Deposit of 20% per person is 
required upon confirmation. · Booking is subject to cabin availability and confirmation. · INSTANT SAVINGS OF RM500: Offer applies for Oceanview 
Stateroom and above, based on per stateroom and for the first 10 staterooms book by 30 Sep 2022.

9N KYUSHU SPRING FLOWERS
Diamond Princess®

Date Ports of call

Tokyo (Yokohama), Japan

At Sea

Beppu, Japan

Kagoshima, Japan

Jeju, South Korea

Hakata, Japan

Nagasaki, Japan

Miyazaki (Aburatsu), Japan

At Sea

Tokyo (Yokohama), Japan

5:00 PM

- 

4:00 PM

4:00 PM

7:00 PM

6:00 PM

5:00 PM

6:00 PM

-

-

Departure Time

 -

 -

9:00 AM

8:00 AM

10:00 AM

8:00 AM

7:00 AM

8:00 AM

 -

6:30 AM

Mar 15

Mar 16

Mar 17

Mar 18

Mar 19

Mar 20

Mar 21

Mar 22

Mar 23

Mar 24

Arrival Time

Sailing itinerary

Sailing Dates: 2023 Mar 15 till 24

*Cruise bundle fare includes NCCF (port charges): RM1,205
Excludes: Taxes & Fees: RM531
                   Gratuity: RM596 (Pay onboard at USD130.50)

Cabin type

Balcony (BE)

Oceanview (OF)

Interior (IF)

RM11,647

RM9,642

RM7,102

Cruise bundle-fare*



0908

SHORE EXCURSION
Name of Port: Kagoshima
Tour Name: Highlights of Kagoshima

Tour Highlights:
• Sakura Jima
• Senganen (Iso Garden)

Price starting from: Adult USD129.95 | Child savings up to 50%

Name of Port: Busan
Tour Name: Best of Busan

Tour Highlights:
• Yongdusan Park
• Busan Local Market

Price starting from: Adult USD139.95 | Child savings up to 50%

Name of Port: Akita
Tour Name: Best of Akita

Tour Highlights:
• Lake Tazawa
• Kakunodate Samurai District

Price starting from: Adult USD184.95 | Child savings up to 50%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

update6/6/22update6/6/22

Ginza, Tokyo

Terms & Conditions. · Cruise-fares quoted are per person in Ringgit Malaysia and subject to revision due to currency’s rate of exchange. · Cruise fare 
exclude taxes, gratuities and port fees that apply to all guests. · Cruise-fares shown are based on the lowest promotional category of the featured departure 
dates, per person on twin-sharing basis. · The above promotion is valid for new bookings made by 30 Sep 2022 and cannot be combined with other offers. 
· All the information above is correct at the time of print and are subject to availability and change without prior notice. · Deposit of 20% per person is 
required upon confirmation. · Booking is subject to cabin availability and confirmation. · INSTANT SAVINGS OF RM500: Offer applies for Oceanview 
Stateroom and above, based on per stateroom and for the first 10 staterooms book by 30 Sep 2022.

8N NORTHERN JAPAN WITH NEBUTA FESTIVAL
Diamond Princess®

Date Ports of call

Tokyo (Yokohama), Japan

At Sea

Kagoshima, Japan

Busan, South Korea

At Sea

Akita, Japan

Aomori, Japan

At Sea

Tokyo (Yokohama), Japan

5:00 PM

 -

4:00 PM

6:00 PM

 -

6:00 PM

11:00 PM

-

-

Departure Time

 -

 -

7:00 AM

10:00 AM

 -

8:00 AM

8:00 AM

 -

6:30 AM

Jul 27

Jul 28

Jul 29

Jul 30

Jul 31

Aug 1

Aug 2

Aug 3

Aug 4

Arrival Time

Sailing itinerary

Sailing Dates: 2023 Jul 27 till Aug 4

*Cruise bundle fare includes NCCF (port charges): RM1,071
Excludes: Taxes & Fees: RM485
                   Gratuity: RM522 (Pay onboard at USD116) 

Cabin type

Balcony (BE)

Oceanview (OF)

Interior (IF)

RM11,348

RM9,134

RM7,059

Cruise bundle-fare*



1110

SHORE EXCURSION
Name of Port: Hakodate
Tour Name: Easy Hakodate

Tour Highlights:
• Goryokaku Pentagonal Fort
• Red Brick Warehouses
• Mt Hakodate

Price starting from: Adult USD64.95 | Child savings up to 50%

Name of Port: Otaru
Tour Name: Best of Saporo

Tour Highlights:
• Sapporo Clock Tower
• Odori Park

Price starting from: Adult USD129.95 | Child savings up to 50%

Name of Port: Busan
Tour Name: Best of Busan

Tour Highlights:
• Yongdusan Park
• Busan Local Market

Price starting from: Adult USD139.95 | Child savings up to 50%

Name of Port: Nagasaki
Tour Name: Highlights of Nagasaki

Tour Highlights:
• Peace Memorial Park
• Atomic Bomb Museum

Price starting from: Adult USD99.95 | Child savings up to 50%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Terms & Conditions. · Cruise-fares quoted are per person in Ringgit Malaysia and subject to revision due to currency’s rate of exchange. · Cruise fare 
exclude taxes, gratuities and port fees that apply to all guests. · Cruise-fares shown are based on the lowest promotional category of the featured departure 
dates, per person on twin-sharing basis. · The above promotion is valid for new bookings made by 30 Sep 2022 and cannot be combined with other offers. 
· All the information above is correct at the time of print and are subject to availability and change without prior notice. · Deposit of 20% per person is 
required upon confirmation. · Booking is subject to cabin availability and confirmation. · INSTANT SAVINGS OF RM500: Offer applies for Oceanview 
Stateroom and above, based on per stateroom and for the first 10 staterooms book by 30 Sep 2022.

8N CIRCLE HOKKAIDO
Diamond Princess®

Sailing Dates: 2023 Aug 23 till 31

Date Ports of call

Tokyo (Yokohama), Japan

At Sea

Hakodate, Japan

Otaru, Japan

At Sea

Busan, South Korea

Nagasaki, Japan

At Sea

Tokyo (Yokohama), Japan

5:00 PM

 

6:00 PM

6:00 PM

 

8:00 PM

4:00 PM

-

-

Departure Time

 -

 -

8:00 AM

8:00 AM

 

12:00 PM

7:00 AM

 

6:30 AM

Aug 23

Aug 24

Aug 25

Aug 26

Aug 27

Aug 28

Aug 29

Aug 30

Aug 31

Arrival Time

Sailing itinerary

*Cruise bundle fare includes NCCF (port charges): RM1,071
Excludes: Taxes & Fees: RM370
                   Gratuity: RM522 (Pay onboard at USD116)

Cabin type

Balcony (BE)

Oceanview (OF)

Interior (IF)

RM9,456

RM7,520

RM5,903

Cruise bundle-fare*



Ginza, Tokyo

SHORE EXCURSION
Name of Port: Nagasaki
Tour Name: Highlights of Nagasaki

Tour Highlights:
• Peace Memorial Park
• Atomic Bomb Museum

Price starting from: Adult USD99.95 | Child savings up to 50%

Name of Port: Jeju
Tour Name: Jeju Highlights

Tour Highlights:
• Folklore and Natural History Museum

Price starting from: Adult USD59.95 | Child savings up to 50%

Name of Port: Kagoshima
Tour Name: Highlights of Kagoshima

Tour Highlights:
• Sakura Jima
• Senganen (Iso Garden)

Price starting from: Adult USD129.95 | Child savings up to 50%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1312

Terms & Conditions. · Cruise-fares quoted are per person in Ringgit Malaysia and subject to revision due to currency’s rate of exchange. · Cruise fare 
exclude taxes, gratuities and port fees that apply to all guests. · Cruise-fares shown are based on the lowest promotional category of the featured departure 
dates, per person on twin-sharing basis. · The above promotion is valid for new bookings made by 30 Sep 2022 and cannot be combined with other offers. 
· All the information above is correct at the time of print and are subject to availability and change without prior notice. · Deposit of 20% per person is 
required upon confirmation. · Booking is subject to cabin availability and confirmation. · INSTANT SAVINGS OF RM500: Offer applies for Oceanview 
Stateroom and above, based on per stateroom and for the first 10 staterooms book by 30 Sep 2022.

6N KYUSHU & KOREA
Diamond Princess®

Date Ports of call

Tokyo (Yokohama), Japan

At Sea

Nagasaki, Japan

Jeju, South Korea

Kagoshima, Japan

At Sea

Tokyo (Yokohama), Japan

5:00 PM

- 

6:00 PM

4:00 PM

7:00 PM

-

-

Departure Time

 -

 -

8:00 AM

7:00 AM

10:00 AM

 -

6:30 AM

Jun 29

Jun 30

Jul 1

Jul 2

Jul 3

Jul 4

Jul 5

Arrival Time

Sailing itinerary

Sailing Dates: 2023 Jun 29 till Jul 5

*Cruise bundle fare includes NCCF (port charges): RM693
Excludes: Taxes & Fees: RM416
                   Gratuity: RM397 (Pay onboard at USD87)

Cabin type

Balcony (BE)

Oceanview (OF)

Interior (IF)

RM7,195

RM5,581

RM4,426

Cruise bundle-fare*



Ginza, Tokyo

SHORE EXCURSION
Name of Port: Ketchikan
Tour Name: Town & Harbor Duck Tour
Tour Highlights:
• Creek Street
• Outdoor Adventures

Price starting from: Adult USD59.95 | Child savings up to 50%

Name of Port: Juneau
Tour Name: Mendenhall Glacier Explorer
Tour Highlights:
• Mendenhall Glacier

Price starting from: Adult USD49.95 | Child savings up to 50%

Name of Port: Skagway
Tour Name: Gold Fever Experience: Gold Panning & Alaska Sled Dogs
Tour Highlights:
• Dog Sledding
• Gold Rush History

Price starting from: Adult USD89.95 | Child savings up to 50%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1514

Terms & Conditions. · Cruise-fares quoted are per person in Ringgit Malaysia and subject to revision due to currency’s rate of exchange. · Cruise fare 
exclude taxes, gratuities and port fees that apply to all guests. · Cruise-fares shown are based on the lowest promotional category of the featured departure 
dates, per person on twin-sharing basis. · The above promotion is valid for new bookings made by 30 Sep 2022 and cannot be combined with other offers. 
· All the information above is correct at the time of print and are subject to availability and change without prior notice. · Deposit of 20% per person is 
required upon confirmation. · Booking is subject to cabin availability and confirmation. · INSTANT SAVINGS OF RM500: Offer applies for Oceanview 
Stateroom and above, based on per stateroom and for the first 10 staterooms book by 30 Sep 2022.

7N VOYAGE OF THE GLACIERS (NORTHBOUND)
Sapphire Princess®

Date Ports of call

Vancouver, Canada

At Sea 

Ketchikan, Alaska

Juneau, Alaska

Skagway, Alaska

Glacier Bay National Park (Scenic Cruising), Alaska

College Fjord (Scenic Cruising), Alaska

Anchorage (Whittier), Alaska

4:30 PM

- 

2:00 PM

9:00 PM

8:30 PM

3:00 PM

8:30 PM

-

Departure Time

 -

 -

6:00 AM

8:00 AM

7:00 AM

6:00 AM

6:00 PM

12:30 AM

May 31

Jun 1

Jun 2

Jun 3

Jun 4

Jun 5

Jun 6

Jun 7

Arrival Time

Sailing itinerary

Sailing Dates: 2023 May 31 till Jun 7

*Cruise bundle fare includes NCCF (port charges): RM1,131
Excludes: Taxes & Fees: RM1,085
                   Gratuity: RM463 (Pay onboard at USD101.50) 

Cabin type

Balcony (BF)

Oceanview (OF)

Interior (IF)

RM5,073

RM4,383

RM2,766

Cruise bundle-fare*
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AGREEMENT BETWEEN CUSTOMER AND
HOLIDAY TOURS & TRAVEL SDN BHD
This document is operated by Holiday Tours & Travel Sdn Bhd 
(Company No. 197501001345 (23070-H) | KPK/LN 0424). This 
document is provided solely to assist customers in gathering 
travel information, determining the availability of travel-relat-
ed goods and services, making legitimate reservations or 
otherwise transacting business with travel suppliers, and for 
no other purposes. 
This document is offered to you conditioned upon your 
acceptance without modification of all the terms, conditions, 
and notices set forth below (collectively, the ‘Terms of Use’ or 
‘Agreement’). Please read the Terms of Use carefully. By 
accessing or using, booking any travel products or services on 
this website, event, roadshow, travel fair, consumer fair or 
contacting our call centre agents, you agree that the Terms of 
Use then in force shall apply. If you do not agree to the Terms 
of Use, please do not use or make bookings through this 
website, event, roadshow, travel fair, consumer fair or our call 
centre agents. Holiday Tours may at any time change these 
Terms of Use and your continued use of this document is 
conditioned upon acceptance of the updated Terms of Use. 
The Services offered by Holiday Tours & Travel Sdn Bhd (“Holi-
day Tours”) as defined below can only be used by customers 
who have first read these General Terms and Conditions and 
accepted them unconditionally. Customers undertake to fulfil 
the obligations contained within these terms and conditions. 
The agreement between Customer and Holiday Tours comes 
into force as soon as Holiday Tours provides written confirma-
tion of a booking to the customer by email. Customers are 
deemed to have read, understood and accepted the follow-
ing, should save and/or print a copy of these terms and condi-
tions for future reference when making a booking. 

PRICE AND PAYMENTS
The default currency on print is Malaysia Ringgit (MYR). 
Payment through the payment gateway will be processed 
and charged in Malaysia Ringgit. Prices in other currencies are 
indicative and subject to the exchange rate charged by your 
bank plus any transaction fee determined by the bank or 
other agency processing the transaction. This means the 
amount listed on your credit or debit card statement may be 
a different figure than the figure shown when making your 
reservations. If you have any questions about these fees or any 
exchange rate applied to your booking, please contact your 
bank or credit card issuer.

BOOKING FEES & FINAL PAYMENT PER PERSON
A reservation will be affected upon receipt of your booking 
fees determined by service/product, and booking/s is/are 
subject to flight/tour availability. The booking fee forms part of 
your final payment. Balance or full payment must be made 
according to timeline provided. Failure to comply with this 
may result in an automatic cancellation of your reservation 
and forfeiture of your deposit. All bookings and purchases 
shall be made in Malaysian Ringgit (MYR) based on the 
exchange rate on date of transaction and foreign currency 
bookings or purchase shall be converted to MYR on the date 
of the said transaction.

SERVICE FEES
No service fees are charged for self-service bookings made on 
the website. A service fee of RM30 per booking will be charged if 
assistance is required from our support team to make bookings 
online. For booking of add-ons (baggage, seating…etc), a service 
fee of MYR15 per person per transaction. For the travel planning 
service, a consultation fee of RM150 per booking will be charged. 
This fee is to compensate for the time taken by our reservations 
team to research and plan for your travel. Should you proceed 
with making the reservations with us, the consultation fee will 
be used as part payment for your reservations with us.

PAYMENT & CANCELLATION
TERMS FOR PRINCESS
CRUISE LINE

Deposit
20% of cruise fare upon booking confirmation.

Final Payment
6 days or less: 
Final Payment due 60 days prior to sailing date.

7 days and more: 
Final payment due 90 days prior to sailing date.

Cancellation Fee Schedule
All guests are required to pay a cancellation fee (including third and 
fourth berths) if they cancel their cruise, cruisetour or Cruise Plus 
package.  Cancellation fees are based on the fare paid, excluding Taxes, 
Fees & Port Expenses, transfers, fuel supplement, shore and land excur-
sions and most special service items.

The amount of cancellation fee varies based on length of sailing for 
cruise/cruisetour and timing of cancellation for cruise/cruisetour and 
Cruise Plus package, as illustrated in the schedules below. 

For certain promotional fares, the deposit is non-refundable. Please 
review the terms and conditions of all fares before booking.

Cruise and Cruisetours
Sailing 6 days or less
60 days or more: Free Cancellation
45 - 59 days: Deposit Amount
15 - 44 days: 50% of Total Charges
8 - 14 days: 75% of Total Charges
7 days or less: No Refund

Sailing 7 days or more
90 days or more: Free Cancellation
60 - 89 days: Deposit Amount
29 - 59 days: 50% of Total Charges
15 - 28 days: 75% of Total Charges
14 days or less: No Refund

Cruisetours: The minimum age for escorted cruisetours is 5 years.

NAME IN RESERVATIONS
Reservations must be booked in the guest’s name as it is displayed 
on the passport. Name changes are generally not allowed. The 
guest will be asked for a passport or ID at the time of check-in. If 
the name on the reservations and the passenger’s passport/ID do 
not match, the guest will be required to make a new reservation.

CONFIRMATIONS
Confirmation of a booking includes the essential elements 
such as the description of the service booked and the price, 
which will be sent to the customer by email. If the customer 
does not receive a confirmation email after 24 hours of placing 
the booking, he/she should contact the customer support 
team. It is expressly agreed that data stored in the information 
systems of Holiday Tours and/or its suppliers shall constitute 
proof with respect to the bookings made by the customer. Data 
stored in computers or electronic media are valid proof, and 
shall therefore be acceptable under the same conditions and 
with the same evidential value as a physical written document. 

CANCELLATION and/or AMENDMENT to reservations 
must be made directly with Holiday Tours. 

CANCELLATION OF TOUR BY COMPANY 
The company reserves the right to cancel the tour due to insufficient 
passengers or uncontrolled factors that do not allow the conduct of 
a safe tour or the delivery of services as described in the itinerary, 
including acts of God, war, transportation or other forms of strike, civil 
strike, pandemic, endemic and order from the Government of 
Malaysia and/or other countries. The company shall recommend 
alternative tours preferably to the same destination or other similar 
tours to you. Should you decide not to accept the alternative tour, the 
company shall endeavour to refund all monies paid in full, subject at 
all times to the company’s partner’s refund policy. In the event 
cancellation is due to insufficient passengers or inability to secure 
seats or accommodation, the company shall refund the amount you 
have paid. The company and/or associated agents reserve the right 
to alter or modify with or without prior notice the itineraries, travel 
arrangements and hotel accommodation in anyway necessary, or 
withdraw the services of an accompanying tour manager, due to 
circumstances over which the operators have no control.

CANCELLATION OF TOUR BY PASSENGER
In the event the passenger decides to cancel his/ her tour or travel 
booking, the booking fee paid by the passenger shall be transferred 
to other tours arranged by the company as requested by the 
passenger. If, however the passenger has made full payment 
toward the tour or travel fee, the company shall refund the said 
payment in full subject at all times to penalty charges imposed by 
the company. If the customer does not present himself/herself at 
the departure of the trip, refunds will only be due to the customer in 
line with the rules and restrictions of the applicable suppliers as 
notified in the booking process. We reserve the right to cancel your 
booking if payment is deemed to be suspicious by the bank or if full 
payment is not received in a timely fashion.

AMENDMENT/ CHANGE OF BOOKING
If after making the booking the customer wants to change the 
trip with respect to the date of travel, the destination, the place 
where the trip starts, the accommodation or the means of 
transport, the customer should contact the Customer Support 
Team for assistance. Bookings can be changed, provided space is 
available and subject to terms and conditions found at individual 
services’ guideline. A change on the entire booking is considered 
as a cancellation and subject to cancellation charges. You may 
cancel booking at any time. Cancellations must be made in 
writing to avoid any misunderstanding. No amendment may be 
made within 07 working days prior to the date of departure. A fee 
may be imposed by the applicable supplier in the event of a 
change to a booking. Holiday Tours administration fee will apply 
in addition to any fees imposed by the supplier.
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Holiday Tours & Travel Sdn. Bhd.
Address: A-0-1, Block A | No 1, Jalan Seri Utara 1 |
Sri Utara, Off Jalan Ipoh | 68100 Kuala Lumpur

@holidaytoursmalaysia

@holidaytoursmy

Contact us: 03 6286 6288
Email: hello@holidaytours.com.my
www.holidaytourstravel.com
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